
Bren Compute Orientation:
PhD

Compute Team Brad, Cuddy, Garrett, Kat

Help Desk Office Bren Hall 3516

Team email compute@bren.ucsb.edu



Compute Orientation Survey

Link: 
https://forms.gle/55YZsAY8sCv5NRz

H9

https://forms.gle/55YZsAY8sCv5NRzH9
https://forms.gle/55YZsAY8sCv5NRzH9


UCSBnetID UCSB Google / Connect 
Account

Bren Desktop Account

This is your login  for 
campus-wide resources 
like Gold, Canvas, BARC, 
Eduroam, UCSB Secure, 
and UCSB SSO.

Username / PW = 
username / PW you set 
up when registering for 
UCSB.
(Info on how to reset 
here).

This is your login for all 
Google products through 
UCSB’s agreement  (ex: 
Gmail, Google Drive, 
Google groups, etc.) 

Username = 
UCSBnetID@ucsb.edu

Password = Same at 
UCSBnetID

This is your login for all 
Bren-specific resources 
like Bren computers, 
remote pool, BREN-WIFI, 
Bren computational 
servers, etc.

Username = UCSBnetID
Password = PW compute 
team gave you or PW you 
reset it to
(not tied to UCSBnetID 
account)

Computer accounts

https://www.identity.ucsb.edu/ucsbnetid/password
mailto:UCSBnetID@ucsb.edu


Bren Password Retrieval

● You should have received a 
Google Sheets email 
notification from Brad Hill 
or Cuddy Ritchason.

○ Google Sheets File name = 
your UserID (not important 
to you)

○ Cell A,1 = Your Bren PW



Reset your Bren PW

1. Visit: 
https://selfservice.bren.ucsb.
edu/

2. Enter your Bren Desktop 
Account Username (which is 
also your UCSBnetID)

3. Complete Captcha to prove 
you’re not a robot.

4. You should receive a reset 
link in your UCSB inbox. 

5. Reset your Password.

https://selfservice.bren.ucsb.edu/
https://selfservice.bren.ucsb.edu/


Reset your Bren PW

Password Requirements:

● Min of 8 characters; Max of 
30 characters 

● Min of 1 upper and 1 lower 
case character 

● Must have a number 
● Must have a symbol 
● Can only be changed once 

per day



BREN-WIFI

● 36 access points @ Bren
● Good coverage and speed 

throughout building
● Login with Bren Desktop 

Account

EDUROAM Wifi

● 11 access points @ Bren
● Best coverage around 

classrooms
● Excellent speed
● Available across campus 

and participating 
institutions

● Login with 
UCSBnetID@ucsb.edu



Email Aliases

Emails sent to any of the following email addresses, goes into the same UCSB 
Google Inbox.

● UCSBnetID@ucsb.edu
● UCSBnetID@umail.ucsb.edu
● UCSBnetID@bren.ucsb.edu (make this your default!)

Note: Your UCSB account will expire 13 months after graduation. We let you forward 
your @bren.ucsb.edu to a personal email address after it deactivates so it is best for 
you to make this alias your default email address for communication / networking 
purposes / creating website user accounts like Spotify (instructions here).

mailto:UCSBnetID@ucsb.edu
mailto:UCSBnetID@umail.ucsb.edu
mailto:UCSBnetID@bren.ucsb.edu
http://bren.ucsb.edu
https://bren.zendesk.com/hc/en-us/articles/4407356429588


After Hours Access to Bren Hall

Building Hours:

Monday to Friday, 7:30am to 5pm.

● To enter Bren Hall after hours, 
you will need a UCSB Access 
Card.

● Once you have an access card, 
fill out this form for building 
access: 
https://bren.formstack.com/fo
rms/buildingsecurity 

https://www.accessid.ucsb.edu/
https://www.accessid.ucsb.edu/
https://bren.formstack.com/forms/buildingsecurity
https://bren.formstack.com/forms/buildingsecurity


Computing Lab Spaces

Commons: 9 PC’s, 4 Standup Laptop Stations, 3 Laptop Stations
GIS Lab: 37 PC’s
SCF Small: 11 PC’s, 1 Collaborative Space
SCF Large: 8 Collaborative Spaces

Quiet Spaces
3rd Floor Library: 5 PC’s, 2 Collaborative Space
1st Floor Library: 8 Laptop Stations



Meeting Space Reservations 

To reserve meeting spaces, visit 
booking.bren.ucsb.edu.

● For immediate, up to 2hr 
reservations within 2 weeks

● Sign in with @ucsb.edu

For advanced / recurrent room 
scheduling, contact 
scheduling@bren.ucsb.edu

http://booking.bren.ucsb.edu
mailto:scheduling@bren.ucsb.edu


Meeting Space Reservations 

Robin Phone App available:

●  Google Play Store
● App Store

Domain:

Ucsb-bren-school

Login:

UCSB Google Account

https://play.google.com/store/apps/details?id=com.robinpowered.compass&hl=en_US&pli=1
https://apps.apple.com/us/app/robin-mobile-app/id948856282


Printing
Printer Location Feature

Oreo 2406 Student 
Mailroom

B&W ($0.03/side)

Most eco-friendly 
option!

Crow 2406 Student 
Mailroom

B&W ($0.03/side)

Kingfisher 2406 Student 
Mailroom

Color ($0.20/side)

Penguin 3022 Student 
Computing Facility

B&W ($0.03/side)

Available 24/7!

Included Print Funds:

● $30 per year 
included for free, no 
refunds

● $200 can be 
distributed during 
Group Project

Instructions

● From Bren computer
● From Laptop or 

Phone

https://bren.zendesk.com/hc/en-us/articles/4409701221652-How-to-print-from-a-Bren-computer
https://bren.zendesk.com/hc/en-us/articles/115000421226-How-to-Print-From-a-Laptop-or-Phone
https://bren.zendesk.com/hc/en-us/articles/115000421226-How-to-Print-From-a-Laptop-or-Phone


Loaner Equipment

As a student, you can borrow 
anything in our inventory!

Just ask for what you need, 
and if we don’t have it already, 
we can try to add it to our 
inventory.

Examples:

Meeting Owl

Huddly IQ

Rode Mics (wireless and studio)

Laptop loaners 

Older monitors that could be used as an external 
monitor

Any adaptor / cable you may need!

 etc

https://owllabs.com/products/meeting-owl-3?utm_source=google&utm_campaign=US_Branded&utm_medium=cpc&utm_term=meeting%20owl&hsa_kw=meeting%20owl&hsa_mt=e&hsa_tgt=kwd-360544002191&hsa_src=g&hsa_ad=617179448370&hsa_ver=3&hsa_cam=1485487619&hsa_net=adwords&hsa_acc=2493962266&hsa_grp=78790216762&cq_cmp=1485487619&cq_con=78790216762&cq_plac=&cq_net=g&cq_plt=gp&gad_source=1&gad_campaignid=1485487619&gbraid=0AAAAADK_oWIr0ZIdLqGckp5vwmvJ4cLGw&gclid=CjwKCAjwiY_GBhBEEiwAFaghvkVn7B40oZQAzf5eJp5DYB_FCqZPnKqjGJzdvjEEFsSoOIraskXDAhoCTK0QAvD_BwE
https://www.huddly.com/conference-cameras/iq/
https://rode.com/en-us/products/wirelessgoii
https://rode.com/en-us/products/nt-usb-mini?srsltid=AfmBOopJKxI6y_AfLvC66zj9i1iDqTCmrcvwSuhYOd8LDPujsVWs6Xfd


UCSB VPN

Instructions on how to download Ivanti 
VPN are here.

VPN gives you access to UCSB network 
resources from off-campus. Examples:

● Academic journals
● NY Times
● GRIT’s HPC
● Bren network storage
● Bren computers
● etc.

https://it.ucsb.edu/ivanti-secure-access-campus-vpn/get-connected-campus-vpn


Google Calendar

All staff & faculty use gcal 
to organize their schedule / 
events. You can use it to 
efficiently schedule 
meetings.

Add these for event 
information:

This Week At Bren calendar

Bren Events calendar

https://calendar.google.com/calendar/embed?src=c_188ejneievnc2jvbh6u04rcr0i3ie%40resource.calendar.google.com&ctz=America%2FLos_Angeles
https://calendar.google.com/calendar/embed?src=ucsb.edu_6272656e2d63616c656e6461722d6576656e7473%40resource.calendar.google.com&ctz=America%2FLos_Angeles


Google Calendar

Important Note:

When creating an event, 
please do not add the Bren 
Room calendars as a 
location!

Don’t subscribe to room 
calendars, just use Robin 
(reword later!)

←Do not add a Bren room!



Remote Access Pool

● 12+ PC computers are available 

for remote access.

● Typically used by Mac users who 

need access to ArcGIS or other 

course software.

● Instructions on how to connect 

are here.

https://bren.zendesk.com/hc/en-us/articles/360041733231-Remotely-controlling-lab-computers-from-your-home-Mac-or-PC-using-availability-lists


Data Storage
Bren Personal Drive 

(H: drive)
UCSB Cloud Storage GRIT NextCloud Storage

Limited storage intended 
for documents
 (10-20gb total)

Should not be used for 
data sets.

Additional storage for 
coursework will be shared 

as part of your classes.

UCSB Google Drive 
(20GB)  

UCSB Box 
(15GB)

Mostly used for large 
datasets. 

Current pricing:

● $15 per TB per year 
● Backups = pay for 

compressed size of 
backup

Coordinate with Compute 
Team if interested in this 

option!

https://drive.google.com
https://drive.google.com


High Performance Computing (HPC) Cluster Access

● General Research IT (GRIT) 

hosts an HPC cluster, for UCSB 

researchers.

● Pilot collaboration project 

between Bren Compute and 

GRIT.

● Contact Compute team if you’re 

interested in this resource.



GRIT NextCloud Storage

● GRIT hosts data for 

researchers.

● Pricing

○ $15 per TB per year

○ Backups are priced by 

the compressed size



GRIT LLM

GRIT hosts a local LLM for researchers 

to use:

https://llm.grit.ucsb.edu 

Benefits:

● Free

● Security advantages

● Your chat history stays local.

● Pre-installed models (llama3 8B, 

deepseak-R1 8B, phi4 14B)

https://llm.grit.ucsb.edu


ChatGPT & Claude AI Team Accounts 

● ChatGPT & ClaudeAI team 

subscriptions are available at a 

lowered price through Bren 

Compute.

● If interested, coordinate with your 

advisor and email 

compute@bren.ucsb.edu. 

● Pricing depends on how many 

people opt in for this resource.

mailto:compute@bren.ucsb.edu


Microsoft Office

To download 

Microsoft Office for 

your devices, sign in 

with your 

@ucsb.edu account 

at this link here.

http://ucsb.edu
https://m365.cloud.microsoft/apps/?auth=2&home=1


Canva for 
UCSB Students 

As a student, you have 

access to “Canva for 

Campus” premium 

features (info here).

Use your @ucsb.edu to 

sign in.

https://brand.ucsb.edu/tools-and-templates/canva
http://ucsb.edu


Bren Zendesk 
KnowledgeBase

All of our support 
articles are posted 

on 
bren.zendesk.com

http://bren.zendesk.com


Bren equipment offered for loan during your PhD

Choose one of the following options, and email compute@bren.ucsb.edu to 
let us know:

1. Laptop station option

27in Monitor + Hub compatible with your personal laptop

2. PC Option

Windows PC + 24in Monitor

3. Talk to us about your specific needs

mailto:compute@bren.ucsb.edu


How to get help

Please email our team alias to get a prompt reply: 
compute@bren.ucsb.edu

Help Desk Hours:

Bren Hall 3516

Monday - Friday

8-4:30pm
Note: Many times, we’re helping around the building so email is a great first step!

mailto:compute@bren.ucsb.edu

